Be careful what you pay for
Posted By Leanne Innes on 12/11/2013
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Know your consumer rights
If you feel like a business, employer, accommodation provider or service operator has ripped you off come and see the LTSU Lawyer.
Get to know about the Australian Consumer Law and your rights. Our lawyer recently had a case involving a student that shows how these laws can protect you
The scenario
This student replied to an advertisement for a typing assistant job and was asked to come in for an interview. When she got there it was not an interview for a job at all, instead she was told that her resume was useless, and that she was unemployable, but that they could help. They offered her a service to improve her resume and to “guarantee” her a job. This service would cost $1200. The student said she wanted to talk to her family about it, but she was told that her family wouldn’t understand because they were not in Australia, and that she needed to sign their standard form contract right away – a “take it or leave it” scenario. She signed up and paid a $600 deposit.
When she left the interview she talked to her family and realised she had been pressured into signing and that she didn’t need their help. She went back immediately to withdraw from the contract but they told her it was final and she would have to pay the other half in a week. She came to our lawyer for help .
The Australian Consumer Law
The new Australian Consumer Law (“ACL”) contains a range of protections for consumers from conduct like this. www.consumerlaw.gov.au.
They include:
• Protections against "unfair terms" in a“standard form” contract
• Guarantees of consumer rights in buying goods and services
• Protections against "unconscionable" conduct
• Product safety and quality requirements, and
• Rights to refunds
What to do now?
Come and see the LTSU Lawyer. There are a number of options for all sorts of scenarios.
- Take the case to VCAT (the Victorian Civil and Administrative Tribunal - which is like an informal court. The VCAT member (like a judge) would hear both sides and make a decision.
· Write a “letter of demand” asking that they “rescind”, or undo, the contract and give you your money back. Often just letting a company know that you have legal advice that they have breached the ACL will make them refund your money.
· Still no result? The Consumer Action Law Centre (www.consumeraction.org.au), run cases at VCAT for consumers, the student legal service can provide you with a supported referral
· Complain to the Australian Competition and Consumer Commission (ACCC)or Consumer Affairs Victoria which can investigate and seek penalties.
Take home advice
- Careful what you sign up for: better not to sign anything “on the spot”. Get independent advice
· Pressure tactics and dishonest behaviour in selling things are often unlawful you can get your money back
· If you sign a standard form contract, you may not have to stick to conditions that are “unfair”
The LTSU provides a lawyer for La Trobe University students free of charge. The legal service can assist with a wide range of matters, and can advise you, act on your behalf or refer you to appropriate services. Come and drop in on Wednesday mornings at the ISA lounge, or call the LTSU on 9479 2314 for an appointment.
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